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Job Description  
 

Job Title:  Evidence and Insight Manager 
Responsible to:  Executive Director 
Salary:  £30k to £34k pa + 6% pension contribution 
Hours:   Full time (37 hours) 
Contract length: Permanent (subject to successful tender from April 2020) 
Location:  Eastbourne  
 

Job context  

Public services are changing rapidly, not least the integration of health and adult 
social care. Together with reforms in other services such as education, housing 
and criminal justice, it has never been a more important time to capture the voice 
of the public and their experience of services. 

High quality evidence and intelligence is an essential component the East Sussex 
Community Voice (ESCV) and Healthwatch mission to put the voice of the public 
at the centre of public service decision making. This role will make use of the best 
available evidence and local intelligence to help us to make a real difference to 
patient and public experience of services.  

You will ensure that we provide credible and insightful intelligence on how services 
are working for the public and to demonstrate our local impact. We are looking for 
a qualified, experienced and dynamic professional with a sound understanding of 
research and intelligence systems. 

This post will creatively support the wider engagement activity of ESCV, from 
design through to the delivery of projects. 

We are looking for an outstanding individual to develop and manage the Evidence 
and Insight role at ESCV to ensure high quality intelligence underpins our work 
and demonstrates added value to services, including Health and Social Care. 

You will need a good understanding of quantitative and qualitative research, 
patient and public consultation and be capable of articulating complex information 
clearly to make a case for change, based on patient and public experience. 

Excellent IT skills are required together with the ability to manage and contribute to 
our wider team activity, including the work of our volunteers.  
    

East Sussex Community Voice  
East Sussex Community Voice (ESCV) is a Community Interest Company delivering 
public and community engagement services in East Sussex, including the local 
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Healthwatch functions in East Sussex.   

Our vision  
People centred public services in East Sussex where all members of the 
public are empowered to have a say in service design and delivery.   
 
Our mission   

• to provide independent, professional and inclusive services that engage 
and empower the public to have their say in the design, commissioning and 
delivery of public services   
• to generate intelligence and insight from public engagement 
that supports commissioners and providers to improve public services   

 
 
Main responsibilities: 

a) Evidence and Insight  

1. Develop robust and efficient systems for analysing and reporting upon 
evidence and insight that contributes towards ESCV intelligence that supports 
strategic and operational company activity 

2. Lead for ESCV on engagement with partners to understand and articulate 
sharing and alignment of data, intelligence and needs 

3. Application of research skills, such as analysis and co-ordination of quantitative 
and qualitative evidence and insight to support ESCV reports, including 
Healthwatch East Sussex annual and quarterly reports 

4. Establish clear links between evidence & insight generated and wider ESCV 
and Healthwatch activity including engagement with adults and children, 
Healthwatch Information & Advice line and enter & view activity 

5. Ensure that data and intelligence collected through engagement activities is 
presented in an engaging way and enhances our Evidence and Insight service 

6. Support the ESCV Director and team to commission and deliver targeted 
evidence and insight intelligence, including contributions to business 
development proposals 

7. Liaise with strategic partners, commissioners, providers and regulators to 
share feedback and insight and monitor recommendations made in reports 
about public engagement in service design and delivery 

8. Work with the ESCV Team to develop and deliver appropriate research 
methodologies to help us gain public feedback from diverse communities on 
their experience of public services   
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9. Work with Healthwatch England, including attending relevant events, 
completing intelligence returns and engaging in regional or national 
programmes 

b) Office Management  

10. Line manage ESCV staff as required 

11. Identify and manage the systems and software required to deliver the ESCV 
Evidence and Insight role effectively 

12. Work with the ESCV team to ensure management of key internal office policies 
and procedures, including IT and Data Protection (GDPR).  

c) Representing the organisation 

13. Represent ESCV at agreed partnerships, meetings and functions as required 

d) Other activities 

14. Identify ESCV business development opportunities as part of the ESCV team 

15. Contribute to planning and delivery of the ESCV business plan 

16. Contribute to the wider work of ESCV as required, including attendance at 
Board meetings, contributing to our events, report writing and funding 
applications for new projects 
 

17. Be a positive advocate for ESCV services 
 

18. Any other duties which fall within the scope of this role 

 
Contra-indicators 
 

Any previous convictions which would render the person unsuitable to work with 
vulnerable people or enter premises where vulnerable people are being cared for. 
 
This post is exempt under Section 4 (2) of the Rehabilitation of Offenders Act, and 
the successful candidate will be DBS-checked prior to taking up the post.  
 

Changes to the job description 

This is a description of the role as it is currently constituted. It is the practice 
of ESCV to periodically review and update or amend job descriptions. This 
will be carried out in consultation with you and with a view to reaching 
agreement. However, if agreement cannot be reached ESCV reserves the 
right to change your job description to meet the needs of the organisation. 
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Evidence and Insight Manager – East Sussex Community Voice  

 

Person Specification  

 

Essential   

Education 

• Educated to degree level or equivalent experience in a relevant subject   
 

Experience 

• Minimum three years’ experience of designing and delivering research 
services, including generation of quality, evidence-based intelligence.  

• Extensive IT experience, including survey design and analysis (we currently 
use ‘Snap’ software) 

• Demonstrable and significant experience of project management.   
• Minimum of two years’ line management experience 
• Experience of working with equality impact assessments and research that 

captures response from people with protected characteristics 
• Working with public, private, voluntary and community organisations at a 

senior level 
• Presenting and reporting complex analysis and findings in an engaging way 

to diverse audiences, including members of the public. 
• Experience of developing and securing funding proposals 

 
Knowledge 

• Good knowledge of public services, including health and social care 
• Good knowledge of equality and diversity issues including relevant 

legislation, and its application to evidence, insight and in the workplace.   
• Extensive knowledge of qualitative and quantitative research methods and 

a range of patient and public insight tools, methodologies and techniques 
• Good knowledge of relevant national and local research practice advice and 

guidance.  
• Understanding of the role that public and patient feedback has in informing 

decision making, driving service improvement and empowering individuals 
• Awareness of inclusive and accessible information standards 
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Skills and Abilities 

• Strong IT and design skills, including ability to design good quality surveys 
on-line, in print and other formats 

• Strong research skills, including ability to design ESCV research activity 
and distil relevant insight from external publications 

• Ability to analyse and interpret complex data and information in critical, 
insightful and impactful ways and make accessible for diverse audiences 

• Excellent communication and interpersonal skills, including ability to present 
information in an engaging and informative manner 

• Ability to work flexibly and manage complex projects alongside conflicting 
demands and pressures 

• Ability to self-manage and prioritise own workload 
• Ability to manage and develop relationships, including senior stakeholders, 

funders, volunteers and other team members 
• Demonstrable skill and ability to work effectively as a leader and a team 

player contributing to wider ESCV objectives   
• Ability to work using a patient and public empowerment approach 

 
Desirable   

• Knowledge of East Sussex and wider south east England area 
• Knowledge of local Public and Voluntary Sectors  
• Knowledge of key local health and social care developments   
• Experience of research in health and social care. 
• Experience of working in a small voluntary organisation 
• Experience of working with volunteers 
• Experience of social marketing  

 

 

 


